
How to Process a Claim

1-855-ONE2ONE- (1-855-663-2663)
GGB.One2One@ajg.com

For assistance, please contact the One2One Team: 
The One2One Helpdesk

Go to 
https://www.one2onerisk.com/

Use the dropdown options 
to select your state/district/

school. 
On the Homepage Select the 

“Process my Claim” Icon

Input your student ID View Claim Description Agree to Terms & Conditions.

Complete the Parent/Guardian 
Information Page. 

Select Payment Method.

Note: Regarding any device repairs, device replacements, or 
claims disputes, please refer to your local school/district.
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